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WELCOME TO PROVIDER LINK 

Welcome to Provider Link ς A Physician Web Portal, providing you 

electronic access to real time information about your patients.  You 

now have the ability at your finger tips to: 

¶ Electronically open, approve, and sign all patient orders and 

develop Face-to-Face Encounter documentation 

¶ View your ǇŀǘƛŜƴǘǎΩ Ǿƛǘŀƭ ǎǘŀǘǎ ŀƴŘ ŎƘŀǊǘǎΣ ǎŎƘŜŘǳƭŜǎΣ ŘƛŀƎƴƻǎŜǎΣ 

medications, wound histories and outcomes. 

¶ Access a secure and confidential HIPAA-compliant environment 

that is simple to use and available to you on-line 24/7/365. 

¶ Review billing reports that assist you in identifying eligible claims 

and showing what can be billed by the corresponding billing code 

number. 

 

For questions regarding usage of the Physician Web Portal, please 

contact your LHC Group Patient Care Representative.   

Your LHC Group Patient Care Representative is:    

LHC PCR TO ATTACH 
BUSINESS CARD 

HERE. 

 

For technical issues, please contact the LHC Group Physician Web Portal 

Hot Line at 1-877-296-4154.   
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LOGIN 

HOW TO ACCESS THE PHYSICIAN PORTAL WEB SITE 

¶ Go to https://providerlink.hchb.com. 

¶ Enter your User Name and Password to log in.  Passwords are case-sensitive. 

¶ The WEB SITE will time out after twenty (20) minutes of inactivity and force the user to re-enter their password.  

For your records: 

USERNAME:______________________   PASSWORD:____________________________ 

NOTE- PHYSICIAN WEB PORTAL PASSWORDS REQUIRE CHANGING EVERY 90 DAYS.  THE 

SYSTEM WILL PROMPT YOU TO CHANGE THIS PASSWORD UPON EXPIRATION. 

 

 

HOME PAGE 

Home page displays a dashboard which summarizes how many orders are awaiting signature and how many admissions, 

referrals and discharges have occurred within the last 30 days: 

 

¶ To return to the Home page at any time, click on the Provider Link logo (in the top left) or click the Home link next to 

the Logout link on the right. 

 

https://providerlink.hchb.com/
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ORDER MANAGEMENT 

Physicians can ǊŜǾƛŜǿ ǘƘŜƛǊ ǇŀǘƛŜƴǘǎΩ ƻǊŘŜǊǎ online via a HIPPA compliant electronic record.  They can approve or decline 
any unsigned orders from their computer with their secure electronic signature by utilizing the steps outline below. 

HOW TO REVIEW AND APPROVE YOUR PATIENT ORDERS ON-LINE 

/ƭƛŎƪ ΨORDER REVIEWΩ ƛƴ ǘƘŜ ƳŜƴǳ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǿŜō ǇŀƎŜΦ 

 

Check each order that you would like to REVIEW/APPROVE. 
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REVIEWING ORDERS 

/ƭƛŎƪ ΨREVIEW ORDER(S)Ω 

 

Review order prior to APPROVING/DECLINING.  The order content can ōŜ ŦƻǳƴŘ ǳƴŘŜǊ ǘƘŜ Ψhw59w 59{/wLt¢LhbΩ. 

 

NOTE:  EACH ORDER IS PRESENTED ONE AT A TIME FOR REVIEW.  USE THE SCROLL BAR ON THE RIGHT OF THE SCREEN 
TO REVIEW THE ENTIRE ORDER.  
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APPROVING AN ORDER 

/ƭƛŎƪ ΨAPPROVEΩ ǘƻ ŀǇǇǊƻǾŜ ǘƘŜ ƻǊŘŜǊΦ 

 

DECLINING AN ORDER 

/ƭƛŎƪ ΨDECLINEΩ ǘƻ ŘŜŎƭƛƴŜ ǘƘŜ ƻǊŘŜǊΦ 

 

 

   Enter your reason for declining the order. 

 

 

NOTE:  t[9!{9 .9 !{ {t9/LCL/ !{ th{{L.[9 {h ¢I!¢ ¢I9 hw59w a!¸ .9 /hww9/¢95 .¸ ¢I9 !D9b/¸Φ  /[L/Y Ψ/hbCLwaΩ 
TO /hb¢Lb¦9 ¢h ¢I9 b9·¢ hw59w hw ΨCANCELΩ TO CONTINUE TO REVIEW THE CURRENT ORDER.  THE DECLINED 
ORDER WILL AUTOMATICALLY BE RETURNED TO THE AGENCY FOR CORRECTION. 
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Ψw9±L9² hw59w{Ω a9b¦ OVERVIEW 

 

 

¶ APPROVE: To approve just the current order and review the next order, click the Approve button.  

¶ DECLINE:  To decline the current order and review the next order, click the Decline button.  

¶ SKIP:  To review the next order without approving or declining the current order, click the Skip button. 

¶ APPROVE ALL:  To approve all remaining orders, click the Approve All button. Any orders that have already been 
skipped or declined will not be approved.  

¶ PRINT:  To print the current order, click the Print button. The order opens in PDF format; you may print the 
order or save it to a file.  

¶ CANCEL REVIEW:  To cancel the review without making any changes, click the Cancel Review button.  
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COMPLETING THE ORDER REVIEW SESSION 

The physician must re-ŜƴǘŜǊ ǘƘŜƛǊ ǇŀǎǎǿƻǊŘ ŀƴŘ ŎƭƛŎƪ Ψ/hbCLwaΩ for approved orders to be electronically signed. 

NOTEΥ  /[L/YLbD ΨCANCELΩ ²L[[ RETURN USER TO THE ORDER REVIEW PAGE WITHOUT SIGNING ANY ORDERS. 

 

hƴŎŜ ǘƘŜ ΨCONFIRMΩ ōǳǘǘƻƴ ƛǎ ŎƭƛŎƪŜŘΣ ǘƘŜ ƻǊŘŜǊǎ ǎŎǊŜŜƴ ǊŜƻǇŜƴǎΦ  /ƭƛŎƪ ΨSIGNED ORDERSΩ to review newly signed 

orders. 
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CREATE REFERRAL 

The Physician or his delegate can create a referral online for HomeCare by completing the information required in red and 

ǎǳōƳƛǘǘƛƴƎ ǘƘŜ ŘŀǘŀΦ  ¢ƘŜ LƴǘŀƪŜ bǳǊǎŜ ǿƛƭƭ ǊŜŎŜƛǾŜ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴΣ ǊŜǾƛŜǿ ƛǘ ŀƴŘ ŎƻƴŦƛǊƳ ǿƛǘƘ ǘƘŜ tƘȅǎƛŎƛŀƴΩǎ ƻŦŦƛŎŜ ǘƘŀǘ ƻffice will 

be accepting the referral.   

HOW TO CREATE A REFERRAL 

CǊƻƳ ǘƘŜ Ƴŀƛƴ ƳŜƴǳ ōŀǊΣ ŎƭƛŎƪ Ψ/w9!¢9 w9C9ww![Ω. 

 

Fields in RED ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ ŎǊŜŀǘŜ ŀ ǊŜŦŜǊǊŀƭΦ /ƭƛŎƪ Ψ{¦.aL¢Ω to complete the referral. 
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!ŦǘŜǊ ŎƭƛŎƪƛƴƎ ΨSUBMITΩΣ ǘƘŜ ƘƻƳŜ ǇŀƎŜ ŘŀǎƘōƻŀǊŘ screen will pop up with a message indicating that your referral was 

successfully created. 
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FACE-TO-FACE ENCOUNTER MANAGEMENT 

The Physician can develop Face-to-Face Encounter documentation. They can approve or decline any unsigned Face-to-Face 
encounters from their computer with their secure electronic signature by utilizing the steps outline below. 

HOW TO PROCESS A F2F ENCOUNTER 

 

/ƭƛŎƪ ΨCнC w9±L9²Ω in the menu at the top of the web page. 

 

Check the Face-to-Face Encounter that you would like to process.  Multiple encounters can be selected by clicking the boxes on each 

patient. 
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/ƭƛŎƪ ΨPROCESS ENCOUNTER(S)ΩΦ

 

¢ƘŜ ΨPROCESS FACE-TO-C!/9 9b/h¦b¢9wΩ screen will appear.   
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DIAGNOSES 

Diagnoses listed are from the 485 that supports the Start of Care for this patient.    

¶ Notice that the primary diagnosis is labeled as such.   

¶ If there are additional diagnoses available for viewing, there will be a page numbers and arrows that will allow you to click 

and view them accordingly. 

 

 

 

ENCOUNTER DATE 

 

The physician should ensure that the Encounter Date that populates this field is the actual date of the patient/physician encounter 

used to support the documentation provided in the encounter narrative. 

 

 

 

 

 

 



 

15 LHC HCHB PROVIDER LINK 

 

FACE-TO-FACE ENCOUNTER NARRATIVE 

 

NOTE:  A FACE-TO-FACE NARRATIVE IS REQUIRED FOR BOTH APPROVED AND DECLINED 

ENCOUNTERS. 

OPTION 1:  FREE TEXTING A FACE-TO-FACE ENCOUNTER NARRATIVE 

The physician can simply type the Face-to-Face Encounter narrative in the text box on the Process Face-to-Face screen.  If the 

physician would rather utilize his/her own text for the narrative, the information can be copied/pasted into the narrative text box.  

Physician should remember to review the encounter date to ensure this is the date of the patient/physician encounter used for 

narrative documentation. 

 

OPTION 2:  USING A FACE-TO-FACE NARRATIVE TEMPLATE  

/ƭƛŎƪ Ψtht¦[!¢9 b!ww!¢L±9 ¢9at[!¢9Ω ǘƻ ŀŘŘ ǘŜƳǇƭŀǘŜ ǘŜȄǘ ǘƻ ǘƘŜ ŦǊŜŜ ǘŜȄǘ ōƻȄΦ  tƘȅǎƛŎƛŀƴ ǎƘould remember to review the 

encounter date to ensure this is the date of the patient/physician encounter used for narrative documentation. 
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Physicians will then add free text info into the populated narrative template.  The highlighted verbiage gives physicians tips on how 

to use this template. 
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APPROVING FACE-TO-FACE ENCOUNTERS 

 

/ƭƛŎƪ Ψ!ttwh±9 9b/h¦b¢9wΩ ƻƴŎŜ ǘƘŜ CŀŎŜ-to-Face approving narrative has been completed.   

 

The physician must then re-ŜƴǘŜǊ ǘƘŜƛǊ ǇŀǎǎǿƻǊŘ ŀƴŘ ŎƭƛŎƪ Ψ/hbCLwaΩ for the approved  Face-to Face Encounter to be electronically 
returned to the branch. 

NOTEΥ  /[L/YLbD ΨCANCELΩ ²L[[ w9¢¦wb ¦{9w ¢h ¢I9 C!/9-TO-FACE REVIEW PAGE WITHOUT SIGNING ANY ENCOUNTERS. 
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DECLINING FACE-TO-FACE ENCOUNTERS 

 

/ƭƛŎƪ Ψ59/[Lb9 9b/h¦b¢9wΩ ƻƴŎŜ ǘƘŜ CŀŎŜ-to-Face declining narrative has been completed.   

 

The physician must re-ŜƴǘŜǊ ǘƘŜƛǊ ǇŀǎǎǿƻǊŘ ŀƴŘ ŎƭƛŎƪ Ψ/hbCLwaΩ for the declined Face-to Face Encounter to be electronically 
returned to the branch. 

NOTE:  CLICKING ΨCANCELΩ ²L[[ w9¢¦wb ¦{9w ¢h ¢I9 C!/9-TO-FACE REVIEW PAGE WITHOUT SIGNING ANY ENCOUNTERS. 

 

 

hƴŎŜ ǘƘŜ ΨCONFIRMΩ ōǳǘǘƻƴ ƛǎ ŎƭƛŎƪŜŘΣ ǘƘŜ CŀŎŜ-to-Face Encounters screen reopens.  /ƭƛŎƪ ΨSIGNED ENCOUNTERSΩ to review newly 

signed F2F Encounters.  Declined encounters are no longer visible in the provider link console. 

 




