
 
 

Fri., Sept. 8, 2023 
This message is intended for HCBS team members affected by weekly payroll issue.  
 
 
Our administra�ve and payroll leadership is aware of the issue that has impacted today’s 
scheduled pay for our HCBS employees, causing a delay in the deposit of funds to accounts.  
 
This issue is being handled as top priority, and we are ac�vely working with ADP 
on a resolu�on.  
We have confirmed with ADP that funds have been deposited to the affected 
accounts. Employees should check with their banks to validate when the funds 
are available in their account.  
 
We an�cipate that most employees will receive their funds as early as today. 
Other employee’s accounts, including smaller ins�tu�ons like credit unions, may 
receive funding Saturday through Monday.  
 
There were no delays for employees who receive mailed paper checks.  
 
If an employee has not received their pay by Monday, Sept. 11 at 4 p.m. local 
�me, please enter a Service Desk �cket or contact your supervisor so it can be 
submited on behalf of the affected team member.  
             
We want to assure everyone that this is not related to Oracle payroll processes.  
 
We sincerely apologize for the error and inconvenience – and again want to ensure everyone 
that this is our top priority at this �me.  
 
 

https://sso.lhcgroup.com/app/servicenow_ud/exk4k3fyegSeY4qk95d7/sso/saml?SAMLRequest=nVNdj9owEPwrkd%2BTED7SYBGkNKgq0vWKCK1091L5nA1YJHbO6wD37%2BuEHPDQo2pfvTOzs7PrGbKqHNY0acxOruG1ATTOqSol0nMlJo2WVDEUSCWrAKnhNEu%2BPdChN6C1VkZxVRInQQRthJKpkthUoDPQB8Hhx%2FohJjtjaqS%2BX%2B74Vqum9vBcdKU6elxVvmSHmm3ByxVxFtaCkKzVujIRlXdhtwxW136vYkV%2BNbkPp%2F14PyreYJvB0%2Fh1P53kn1qe3w5CnC9Kc%2BjGjEnBSgTiLBcxyR7Tl%2Bl0MByxqAAecDYIISwmPAyLYAIRG41DC8QVQxQHuFIRG1hKNEyamAwt3x1M3UG0CcZ0FNGJDWcUPRNn1Qf0WchcyO39NF%2FOIKRfN5uVu%2FqebTqBg8hBP1r0Pwb5EzR2IVptMp91%2B6SdcX274vue2PteyfxvzWf%2BbYu%2BYU1b58vFSpWCvzlJWapjqoEZO43RDXSLqZj52EXgBd2LyN2ig1KomCiTPNeASPxLo%2F58Ie%2B2bO%2FQwMk4qapqpgW2QcCJcXOJ4haWlnbQNRT%2FFcxdGKe81bbP7Q0dlc7bmwBufW40k1grbd6T%2B5OjeV%2F8YL5r%2BfYLz38D&RelayState=69e69e138741fd58a245ea4e0ebb3584

